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Term Description 

ADSL Asymmetric Digital Subscriber Line.  

ADSL MicroFilters 
An analog low-pass filter installed between analog devices (such 
as telephones or analog modems) and a plain old telephone 

service (POTS) line.  

Agreement This agreement, including all Annexes and Schedules thereto. 

ASN Autonomous System Number.  

BDR Burst Data Rate.   

BGP  Border Gateway Protocol.  

BSA Service Speed The BSA download speeds as itemised in Annex G to this Agreement 

Capacity The bandwidth (bits/second) provided by TELE-POST. 

CDR Committed Data Rate.  

Co-location  
The Co-location Service as specified in Annex C to this 
Agreement. 

Compliant 
Equipment 

Apparatus and equipment that is compliant with the provisions set out in 
Annex D of this Agreement and such other requirements as TELE-POST 
may issue from time to time, giving Service Taker reasonable notice to 
ensure compliance. 

CPE Customer Premises Equipment.  

Disclosing Party A Party disclosing information covered by this Agreement. 

DDoS Distributed Denial of Service 

DSL Digital Subscriber Line. 

DSLAM DSL Access Multiplexer. 

Due Date 
The date specified on invoices issued under this Agreement and in 
accordance with the provisions of Annex [B] of this Agreement. 

EMC  Electro Magnetic Compatibility. 

End-Customers 

The end customer of either TELE-POST or the Service Taker and 
with whom either TELE-POST or the Service Taker has a 

contractual relationship for the provision of telecommunications 
services. 

End-Customer 
Authorisation 

The authorisation required by TELE-POST from Service Taker 
before TELE-POST can commence the provisioning of a Service to 
an End-Customer of Service Taker. The End-Customer 

Authorisation requirements are set out in Annex [H] of this 
Agreement. 

Insolvency Act 
Royal decree no 983 of 16 December 1997 enacting consolidated 
act no 118 of 4 February 1997 in Greenland with subsequent 
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amendments, if any. 

Intellectual 
Property Rights 

Rights to or ownership of Intellectual Property. 

Intellectual 
Property 

Any patent, copyright, design, trade name, trademark, service mark or 
other intellectual property right (whether registered or not) including 
without limitation ideas, concepts, know-how, techniques, designs, 
specifications, drawings, blueprints, tracings, diagrams, models and other 
information relating to any Service. 

Licence 

A licence or authorisation based on the Telecommunication 
Regulation issued by Telestyrelsen, granting the Service Taker 

the right to supply Network and telecommunication services to 
End Customers in Greenland via purchase of Services pursuant 

to this Agreement for the provision of the End-Customer services  

Mobile Access  An access service using cellular technology 

Mobile First 
Used to designate Services or geographic areas where the 

preferred access technology is Cellular networks. 

Network  

A collection of elements such as but not limited to terminal 

nodes, transmission links, any intermediate nodes, which are 
connected so as to enable  tele communications between the 
elements  and access to same. 

Network Alteration 
and Modifications 

Any changes made to a Network, whether physical or through 
configuration. 

New Service 
A WDS that is not currently specified in Annex C to this 
Agreement and which Service Taker desires to purchase from 

TELE-POST. 

Notice 

Any communication to be forwarded from one Party to the other 
under this Agreement in writing setting out in reasonable detail 

the reasoning or contents of the matter and forwarded according 
to clause 31 of the Agreement.  

NTP Network Termination Point. 

Party A party to this Agreement 

PoP Point of Presence. 

RAN Radio Access Network 

Receiver 

A person appointed by a bankruptcy court or secured creditor to 

run a company for a short period of time or wind down the 
company in a manner that will ensure as much debt is repaid to 
the creditors as possible. 

Receiving Party 
A Party who received any information from the other Party in relation to 
this Agreement. 

RIPE Regional Internet Registry for Europe. 

https://en.wikipedia.org/wiki/Terminal_(telecommunication)
https://en.wikipedia.org/wiki/Terminal_(telecommunication)
https://en.wikipedia.org/wiki/Link_(telecommunications)
https://en.wikipedia.org/wiki/Node_(networking)
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Service 
A service provided under this Agreement and as described in 
Annex C of this Agreement. 

Service Description Description of Services as set out in Annex C of this Agreement. 

SLA 
The Service Level Agreement agreed between the Parties to this 
Agreement and as set out in Annex F of this Agreement. 

Settlements 

See list of settlements in the document ‘Greenland in Figures’. 
The document can be found at this internet address: 
https://stat.gl/publ/en/GF/2021/pdf/Greenland%20in%20Figures

%202021.pdf  

SIM Subscriber Identity module 

Satellite Area 
(satellite area) 

A part of Greenland where transmission to and from the area is 
provided by a satellite service. 

  

Telecommunication 
Regulation 

Landstingsforordning nr. 17 af 20. November 2006 om 
telekommunikation og teletjenester with subsequent 

amendments, if any 

TELE-POST Core 
Network 

TELE-POST Network 
 

Third Party Any party other than the Parties to this Agreement. 

TELE-POST Site 
A TELE-POST operated location from which one or more Services can be 
delivered. 

  

WBS Web Based Service 

WDS Wholesale Data Services 

Working Day Any day other than weekends and national holidays in Greenland 

https://stat.gl/publ/en/GF/2021/pdf/Greenland%20in%20Figures%202021.pdf
https://stat.gl/publ/en/GF/2021/pdf/Greenland%20in%20Figures%202021.pdf

