
Emergency Instruction

Protecting the “Greenland Connect” and DANICE submarine cable
Under Danish/Greenlandic and Icelandic law, there is a defined 200 meter protection zone on each side of the cables, where it is forbidden to fish, 
anchor or to use e.g. a sand-pump dredger.       
Under Canadian law there is no defined protection zone around the submarine cable, but it is illegal to use fishing gear that drags over the cable 
or to expose the cable to danger by anchoring or using other equipment along the route of the submarine cable. 
However, if a ship does inadvertently snag the submarine cable with its fishing gear or anchor, the following procedure should be used:
Do not attempt to pull your fishing gear or anchor clear of the cable.
Contact TELE Greenland’s 24-hour support centre in:
•	 Greenland	 phone the support centre on +299 808 030 or +299 891 639 or call Aasiaat Radio (Coastal Radio Service)
•	 Iceland		 phone the support centre on +354 800 1050 or +299 891 639
•	 Canada		 phone the support centre on +1 888 545 3535 or +299 891 639

Have the following details available:
•	 The name of the vessel
•	 The vessel’s call sign
•	 The name of the captain
•	 The vessel’s position
•	 Water depth 
The support centre will provide the necessary assistance and guidance concerning how to disentangle the vessel’s gear from the submarine cable.
Once you are back in port, you need to complete a Reporting Form 
•	 Available in Greenland from a Post Office or from the TELE Greenland Head Office in Nuuk
•	 Available in Iceland from the FARICE Head Office in Reykjavik
•	 Available in Canada from the FAAW Head Office in St. Johns or 
•	 Available from the homepage www.tele.gl
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Contact information
TELE Greenland A/S            		  FFAW				    FARICE hf	
P.O. Box 1002                       		  Fish, Food and Allied Workers		  Skógarhlíð 12
DK-3900 Nuuk, Greenland		  P.O.Box 10, Cormack Building		  105 Reykjavík
Telephone +299 34 12 55		  2 Steers Cove, St, John’s, NL		  Iceland
					     Canada A1C 5H5


